1978  Articles  Index 


Special  Features 

4th  Annual  Salary  Survey  (June,  p.  33). 

1978  Buyers  Guide  (Sept.,  p.  42). 

Holiday  Housekeeping  Poems  (Dec.  p. 
10). 

Year-End  Product  Review  (Dec.,  p.  14). 

Education  And  Training 

“Extracting”  The  Human  Factor  (April, 
p.  34). 

Uncovering  The  Concept  Of  Preventive 
Housekeeping  (July,  p.  18). 

Teach  The  “Why”— We  Do  And  It  Works! 
(Oct.,  p.  20). 

Creating  A  Reference  Library  (Oct.,  p.  24). 

An  Avenue  For  Education  (Oct.,  p.  30). 

A  New  Approach  To  Systemwide  Hotel 
Housekeeping  Training  (Oct.,  p.  33). 

Inservice  Education  For  Involved  Em¬ 
ployees  (Oct.,  p.  36). 

The  Education  And  Training  Of  Laundry 
Personnel  (Oct.,  p.  40). 

Breaking  The  Language  Barrier  (Dec.,  p. 
18). 

Management 

The  Key  To  Better  Housekeeping  Man¬ 
agement:  “People  Consciousness” 

(Jan.,  p.  20). 

Performing  The  Performance  Review 
(March,  p.  29). 

Time  Management  Basics  (April,  p.  14). 

Your  Department — Disordered  Or  Disci¬ 
plined?  (May,  p.  10). 

Management  From  Theory  To  Practice 
(June,  p.  18). 

Employee  Resistance  To  Change  (July,  p. 
14). 

Employees:  The  Key  To  Customer  Rela¬ 
tions  (Aug.,  p.  10). 

Planning  For  Change  Prevents  Future 
Shock  (Sept.,  p.  10). 

The  Exciting  Manager  (Dec.,  p.  26). 

The  Career  Of  Housekeeping 

Now  They’d  Rather  Fight  Than  Switch 
(Jan.,  p.  10). 

Introducing  Students  To  Filling  A  House¬ 
keeper’s  Shoes  (Jan.,  p.  14). 

Developing  The  Housekeeping  Profes¬ 
sional  (July,  p.  42). 


Housekeeping  Administration,  Techniques, 
And  Technology 

A  Guide  To  Washroom  Service  And  Main¬ 
tenance  (Feb.,  p.  24). 

Carpet  Fibers:  Characteristics  Of  The 
“Woven  Few”  (April,  p.  38). 

“Roll”  Out  Your  Carpet  Maintenance  Pro¬ 
gram  (April,  p.  39). 

Work  Smarter,  Not  Harder  (May,  p.  18). 

What  To  Look  For  In  Chemical  Treated 
Mops  (May,  p.  24). 

Pest  Control:  Learning  By  Doing  (June, 
p.  28). 

Staffing  The  Housekeeping  Department 
(July,  p.  24  and  Aug.,  p.  23). 

Establishing  And  Staffing  A  Centralized 
Housekeeping  Department  (July,  p.  32). 

The  Great  Expectations  Demanded  Of 
Your  Staff  (July,  p.  38). 

What  To  Look  For  in  Glass  Cleaners  (Aug., 
p.  26). 

The  Biggest  Clean-Up:  Disaster  Restora¬ 
tion  Procedures  (Nov.,  p.  18). 

Fire  Safety  Is  Everyone’s  Business  (Nov., 
P.  30). 

Profiles 

My  Husband,  The  Housekeeper  (Jan.,  p. 
24). 

Blooming  Beauty  At  The  Biltmore  Hotel 
(Feb.,  p.  8). 

From  Sand  To  Service  (April,  p.  16). 

Housekeeping  At  Hocking  (May,  p.  26). 

N.E.H.A. 

Everything  You  Always  Wanted  To  Know 
About  N.E.H.A.’s  Education  Programs 
.  .  .  But  Didn’t  Know  Whom  To  Ask 
(Jan.,  p.  16). 

Scholarship  Report  (March,  p.  42  and 
Oct.,  p.  48). 

The  Member  Who  Never  Came  Back  (May, 
p.  31). 

Membership  In  N.E.H.A.  (July,  p.  56). 

1978-79  Officers  (Sept.,  p.  16). 

26th  Biennial  N.E.H.A.  Congress  And  Ex¬ 
hibition  (Oct.,  p.  12). 

Turnabout  In  Milwaukee — ^The  Fall  And 
Rise  Of  An  N.E.H.A.  Chapter  (Nov.,  p. 
10). 

What  Does  N.E.H.A.  Do  For  Me?  (Nov.,  p. 
14). 


Interior  Design 

How  To  Select  Interior  Furnishings  To 
Preserve  Energy  (Aug.,  p.  12). 

Durability  And  Design:  The  New  Emphasis 
In  Hospital  Flooring  (Aug.,  p.  16). 

An  Institutional  Laundry  With  Eye  Appeal 
(Aug.,  p.  20). 

Linens  &  Laundry 

Taking  Responsibility  For  The  Laundry: 
What  It  Takes  To  Make  a  Change  (Jan., 
p.  30). 

Cutting  Energy  Use  In  The  Laundry  (Feb., 
p.  20). 

Equipment  Selection  For  The  Institutional 
Laundry  (March,  p.  12). 

Pinning  Down  Good  Safety  Practices  In 
The  Laundry  (March,  p.  16). 

Spring  Cleaning  Your  Linen  Inventory 
(March,  p.  20). 

Avoiding  Linen  Losses  Through  “Detec¬ 
tive”  Work  (May,  p.  22). 

Laundry  Management  And  Infection  Con¬ 
trol  (June,  p.  22). 

Management  Responsibility  For  Laundry 
Operations  (July,  p.  46). 

An  Institutional  Laundry:  More  Than  Its 
Machines  (Sept.,  p.  32). 

Extra  Measures  Of  Patient  Protection: 
Special  Textiles  (Nov.,  p.  32). 

Holding  Down  Your  Linen  Costs  (Dec., 
p.  28). 

Miscellaneous 

Are  Cut  Flowers  Hazardous  In  Hospitals? 
(Feb.,  p.  12). 

Horticulture,  Housekeeping,  And  Hospitals 
(Feb.,  p.  14). 

Bathroom  Appliance  With  A  Continental 
Approach  (Feb.,  p.  28). 

Carpet’s  Cost  Advantages  “Pile”  Up 
(April,  p.  32). 

Sky  Clean:  Intergalactic  Housekeeping 
(May,  p.  14). 

“How  I  Used  The  Salary  Survey  .  .  .” 
(June,  p.  38). 

Advertising:  What’s  In  It?  (Sept.,  p.  28). 

Institutional  Waterbeds:  Sweet  Dreams  Or 
Nightmares  For  Housekeepers?  (Nov., 
p.  40). 

Tips  For  Writing  Better  Letters  (Dec.,  p. 
24). 


N.E.H.A.  district  news 


While  waiting  for  news  from  the  Dis¬ 
tricts  it  occurs  to  me  that  I  might  also 
write  news  for  the  Districts.  District 
Board  Meetings  and  November  Mem¬ 
bership  Drives  are  over.  But,  should  we 
not  look  for  new  members  throughout 
the  entire  year? 

It  is  a  fact  that  a  single  individual  is 
weak  and  has  little  power  facing  the 
world  in  general  and  administration/ 
management  in  particular.  This  is  true 
in  all  professions.  Therefore  people 
have  joined  together  and  formed 
groups  —  societies  —  to  promote  their 
common  interests.  The  larger  the 
group,  the  greater  its  power.  The  more 


members  belonging  to  the  Association, 
the  greater  is  its,  and  their,  power. 

Article  V  of  our  Bylaws  tells  us  who 
our  members  should  be.  To  be  eligible 
a  person  must:  (1)  be  working;  (2)  be  in 
the  institutional  housekeeping  held;  and 
(3)  work  at  the  management  level. 

Policy  and  Procedure  10-4-1  gives 
details  on  memberships  requirements. 
This  policy  delegates  the  administration 
of  membership  requirements  to  the 
Chapter  Board  of  Directors.  This  means 
that  the  Chapter  Boards  are  respon¬ 
sible  to  the  Association  to  make  sure 
that  only  those  persons  are  accepted 
as  members  who  are  eligible  according 


to  the  Bylaws.  Our  desire  to  increase 
our  membership  must  not  lead  us  into 
breaking  the  Bylaws. 

If  a  Chapter  disagrees  with  the  By¬ 
laws,  it  must  proceed  according  to  Ar¬ 
ticle  XII  to  change  them  during  1980 
Congress.  Chapters  can  propose  Bylaw 
Amendments  which  must  be  endorsed 
by  a  District  Board.  There  are  only 
two  District  Board  Meetings  in  1979 
when  this  can  be  done,  since  the  dead¬ 
line,  according  to  Bylaws,  is  nine 
months  before  Congress — or  November 
1,  1979. 

Let  me  close  with  best  wishes  for  the 
Holidays  to  all,  and  to  all  a  successful 
and  Happy  New  Year! 

Elizabeth  Lunait 
Second  Vice  President 
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